Financial aid Code of Conduct

The Higher Education Opportunity Act (HEOA) requires an institution participating
in a Title IV loan program to publish a code of conduct [HEOA 487 (a)(25)]. This code
of conduct prohibits conflicts of interest for its financial aid advisors. It is designed
to ensure transparency, fairness, and integrity in the administration of financial aid
programs. Makana Esthetics Wellness Academy employees are required to comply
with this code of conduct.

The following are prohibited:

Revenue sharing agreements with lenders, and financial aid personnel should
not solicit or accept gifts from lenders or guarantors.

Engaging in any actions or activity that could be perceived as a conflict of
interest.

Accepting private loans conditioned on the use of a lender’s Title IV loans.
Process loan applications through any lender a student or parent chooses.
Contracting arrangements with a lender that provides compensation to
school staff (with certain exceptions).

Accepting from lenders any staffing assistance for a call center or the financial
aid office.

Accepting compensation for service on an advisory board except that
reasonable expenses associated with that service may be reimbursed by the
lender or guarantor.

If you have questions about our code of conduct please contact the Financial Aid

Office.



